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Erasmus at BOKU 
 

Evaluation of Incoming student questionnaires,  

summer semester 2012 
 

This is a report on the results of the survey conducted among the incoming students, who 

spent the summer semester 2011/2012 at BOKU. At the end of their stay, the students were 

given a questionnaire on what they liked/disliked about their stay and what could be 

improved. 76 questionnaires were returned. 

1. The most appreciated things at BOKU  

The most appreciated aspects of BOKU were the university staff, events at BOKU and the 

wide variety of high quality courses. Students also enjoyed the relaxed atmosphere, meeting 

new people and the great organisation. Students were also very satisfied with the equipment 

of the university (e.g. fully stocked library), their buddy and the multicultural environment. 

They also enjoyed the beautiful surroundings of the university (park).  

Table 1 List of most appreciated things at BOKU 

 Answeres Mentioned by students 

1 University staff (friendliness, availability and quality) 38 times 

2 Events at BOKU (Heurigen, Welcome Days, Stammtisch, 
excursions)  

25 times 

3 Great variety of good courses  22 times 

4 Relaxed atmosphere (at university and especially in the TÜWI) 16 times 

5 Meet new people 13 times 

6 Great organisation 11 times 

7 Good equipment  7 times 

8 Buddy 6 times 

9 Multicultural surrounding 6 times 

10 Beautiful and interesting city Vienna 5 times 

11 Language courses 4 times 

12 Library 3 times 

13 Eating at BOKU  3 times 

14 Sport possibilities 3 times 

15 BOKU online system 2 times 

16 Good experience 2 times 

17 TUWI 2 times 

2. Things that BOKU could do better for international students 

18 out of 76 students would welcome a wider variety of language course, with more openings 

and lower prices. 17 students mentioned that there could be more, better organised events, and 

15 students would appreciate better organisation in general. 9 students  Dissatisfaction with 

the bureaucracy, university staff and the system BOKUonline mentioned by. Students would 

also welcome a wider choice of courses at BOKU (8 students). A few students also think that 

the eating facilities could be improved upon and the buddies could be selected more carefully. 

In general students would welcome longer opening hours (Library, Registration Office). 
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Table 2 List of difficulties 

 Answeres Mentioned by students 

1 Language courses: greater choice, more places and lower price 18 times 

2 More and better organized events (more integration with Austrian 
students) 17 times 

3 Better organisation of everything (opportunity to enrol for the courses 
before arrival, exam results before leaving home, overlapping 

lectures) 15 times 

4 Bureaucracy 9 times 

5 University staff (more help with choosing the courses, more support 
with the accommodation, help with uncooperative teachers) 9 times 

6 BOKU online (emails only in German, provide guide for BOKUonline) 9 times 

7 More courses 8 times 

8 Buddy sistem 6 times 

9 More courses in English 3 times 

10 Facilities of mensa 3 times 

11 More and better accommodation 2 times 

12 Better selection of buddies  (students who really have time to help) 2 times 

13 Better equipment at University 1 time 

 

3. Motivation and information 
 
3.1 Activities at BOKU 

88% of the students who filled in this survey participated in a regular course programme and 

7% worked on their thesis/research project. The host institutes for the projects and thesis were 

the Department of Crop Sciences (2 students), the Institute for Applied Microbiology (2 

students), the Institute of Soil Research (2 students), the Institute for Phytomedicine and 

Zoology, the Institute of Bioengineering and the Institute of Sanitary Engineering and Water 

Pollution Control. 4 students did an internship at BOKU.  

3.2 Factors of motivation  

The main reason for choosing BOKU for an exchange programme was to experience a 

different environment and culture. Language improvement and academic reasons were 

important factors too. For exact results, see Figure 1.  



Universität für Bodenkultur Wien 
University of Natural Resources and Applied Life Sciences, Vienna 

Zentrum für Internationale Beziehungen – Center for International Relations 

 

 

 3 

 
Figure 1 Importance of given factors to come to BOKU 

 

3.3 Information before your stay 

All of the necessary information about BOKU was obtained mainly from the BOKU website. 

Exchange coordinators at home universities, the International offices at home universities and 

the Exchange coordinator at BOKU were also important sources of information. Fellow 

students were also called up to find information by some students, but Austrian exchange 

students and Departmental coordinators at BOKU were rarely used as a source of information 

(for precise results see Figure 2).  

 
Figure 2 Ways of gaining information used by students 
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3.4 Information from BOKU 

More than 80% of students think that the information provided by ZIB during planning of the 

stay and also during the stay were very good or good. The information provided by the 

departments and institutes was marked as good by the majority of repondents. 30% of them 

thought that the information provided at other sevice departments was not very good (see 

Figure 3) .  

 
Figure 3 Evaluation of providers of information 

 

3.5 Welcome Days 

76% of the respondents participated in the Welcome Days, of whom 92% marked the event as 

either very good or good. Students particularly liked the opportunity to meet new people 

(group works, games designed to meet new people) and the fact that they received practical 

information for the beginning of their stay. A lot of people also mentioned that the Heuriger 

were the best part of the Welcome days. They also appreciated learning how to get around 

BOKU’s campuses and participating in guided tours through the city centre with an excellent 

guide.  

Students suggested that all the exchange students should be invited to the Heuriger (not just 

Erasmus). Students also mentioned that it would be useful to include people who are staying 

for the whole year in the Welcome Days of the summer semester, so that they could help the 

newcomers as they went through the same experience of discovering Vienna and BOKU. 

Some respondents think that there should be more space for their questions during this event.  

3.6 Information session about BOKUonline  

73% of the students attended the information session about BOKUonline and most of them 

responded that it was helpful.   

Some students expressed the opinion that the session was useless as everybody had already 

registered for their courses. Some students found it problematic that only part of BOKUonline 

was available in English; most of it being only written in German.  

 

3.7 Buddy 

80% of respondents had a buddy and 20% did not. Some of the respondents who did not have 

a buddy argued that they were able to handle things themselves.   
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The buddies were considered very useful especially during the first few days after the 

students’ arrival, but also for getting used to academic life at BOKU. Diverse answers were 

submitted to the question regarding social life: a similar number of buddies were found to be 

either very useful, only useful to some extent, not very useful and not at all useful.  

The reason for dissatisfaction with some buddies was mainly lack of time on the part of the 

buddies. Some respondents never met their buddies (because buddies were not answering 

their e-mails or did not want to help or meet them) or met them a month after their arrival so 

that their help was no longer required (see Figure 4). 

 
Figure 4 Helpfulness of buddy 

 

3.8 Newsletter  
51% of the respondents read the newsletter regularly, 36% read it only from time to time, and 

13% never read it.  83% of the people who read the newsletter found the information very 

useful or useful to some extent. 

For some students the newsletter was too long. One student also suggested including 

information about TÜWI events.   

3.9 “Stammtisch”  

The “Stammtisch” was regularly visited by 26% of the respondents, with 49% visiting it 

occasionally. According to the students the “Stammtisch” could be improved through  games 

to get to know each other and mixing up the groups of students. Some respondents also found 

it boring to always meet in the same location (Nachbar) and suggested changing it every 

week. Others said they would appreciate more diverse activities like dancing, concerts… 

rather than only chatting in a pub.  

3.10 Other events 
The Heuriger was attended by the majority of respondents (67%); on the other hand, the other 

two events were attended by a minority of respondents (20% participated in the Apfelstrudel 

event and 40% in the Farewell picnic). The majority of students who participated in these 
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events enjoyed them very much or at least to some extent (60% Apfelstrudel, 67% Farewell 

picnic).  

3.11 Suggestions for improvement at BOKU  

Students were very satisfied with the information provided. Only a few improvements were 

suggested, such as: 

 Providing students with the semester’s important dates, maps and other information 

earlier (how to register for courses, how the public transport works).  

 Making the necessary information and forms accessible online at any time 

 Putting announcements of accommodation offerings on the BOKU website 

 

4. Infrastructure at BOKU  

The majority was satisfied or highly satisfied with all the facilities that are mentioned in the 

survey except for the food supply (see Figure 5). A lot of respondents were dissatisfied with 

the quality of the food in the Mensa and, accordingly the prices were found to be too high; 

others added that the eating facilities at BOKU were too small, which caused long queues. As 

far as language is concerned, the facts that the menus were only in German and that the staff 

did not speak English were also criticised.  

 

 
Figure 5 Satisfaction with infrastructure 

People would also appreciate some more accessible sports facilities and more information 

about sports opportunities.  

 

5. Language 
 

5.1 Experience with language problems  

62% of the respondents experienced language problems every once in a while wereas 28% 

never did. Only 10% of the respondents had difficulties with the language on a regular basis. 
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Students who experienced language problems had them mainly in the classroom. Sometimes 

there were language problems in private life or in contact with Austrian students.  

5.2 German language course 

25 out of 76 respondents attended the Intensive German course before the semester and most 

of them (88%) were satisfied with it. 36 of the respondents took part in the German course 

during the semester and almost all of them found it either very good or good. 30 people 

participated in the Tandem learning and 16 people attended other German courses (Deuts, 

Uniwie, DA, VHS, Biops). All types of German languages courses were ranked as either very 

good or good by the majority of respondents who attended them.  

 

6. Accommodation 

 

6.1 Kind of accommodation  

53% of the respondents stayed in a student residence managed by the OeAD and 14% of the 

students lived in a student residence, which that they planned themselves. 33% lived in a 

private accommodation (e.g. a shared flat).  

The majority of students (66%) were satisfied with their accommodation while 32% were not. 

 

Students staying in OeAD's dormitories complained about high prices and bad service 

(internet issues such as no or slow connection, restrictions with guests and additional fees). 

Some students complained about dirty shared spaces and food theft in the dormitories. 

Students also had to deal with the rudeness of some staff and unjustified fees for damage they 

had not caused. The majority of the complaints targeted the Haus Döbling/Base 19. 

 

6.2 Important issues about accommodation during the Erasmus stay 
The most valued characteristics as far as accommodation is concerned were price and 

condition. Other very important aspects were proximity to BOKU and proximity to the city 

centre. Other things mentioned were living with other foreign or Austrian students  

 

7. Academic and personal outcome 

 

7.1 Outcome of the stay at BOKU  

The majority of the students (81%) judge the academic outcome of their stay as either very 

good or good. An even bigger percentage of respondents (95%) rate their personal outcome as 

either very good or good. 

7.2 Extension of stay at BOKU  
More than 80% of respondents would like to come to Austria either for work or for an 

internship. More than 60% of the respondents would like to extend their stay at BOKU, return 

to BOKU for further study or return to another Austrian institution for further study (see also 

Figure 6).  
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Figure 6 Future plans 

 

7.3 Situations that needed special attention  

Almost nobody had any special problems during their stay. Some people mentioned that they 

had difficulties with the courses (course registration, exam registration) and experienced 

impolite behaviour on the part of BOKU professors. One student got sick during his stay, but 

said that everybody was nice and helpful at the hospital.  

7.4 Recommendation for ZIB or BOKU to support exchange students coming to BOKU 
Students would welcome more activities and events, possibly different ones every week 

(parties, cultural events). Respondents would also appreciate some sort of exchange student 

weekend (e.g. skiing trip). These activities should also include Austrian students.  

Some students also mentioned that there could be somebody who would help exchange 

students choose courses and register. Another suggestion was that a list of all English courses 

could be provided (so that students do not have to search in BOKUonline for a long time).  

BOKU should also try to improve the accommodation situation – the dormitories are very 

expensive and it is not easy to get them.  

More sports opportunities and activities would be welcomed among students as well.  
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8. Background information  

72% of the respondents were female and 28% were male.  

59% of the respondents stayed at BOKU for the summer semester 2011/2012 (from 28
th

 

February to 2
nd

 July), 32% spent the whole academic year at BOKU (from 1
st
 October to 2

nd
 

July) and 9.2% (7 students) were at BOKU for a different period of time. Table 3 gives an 

overview of the countries of origin of the incoming students. 

 
Table 3 Country of origin 
Nationality Answers % 

France 13 17.11 

Czech Republic 10 13.16 

Germany 9 11.84 

Australia 6 7.89 

USA 5 6.58 

Croatia 4 5.26 

Italy 4 5.26 

Spain 4 5.26 

Poland 4 5.26 

Finland 3 3.95 

Switzerland 3 3.95 

Belgium 2 2.63 

Hungary 2 2.63 

Greece 2 2.63 

The Netherlands 1 1.32 

Sweden 1 1.32 

Brasilia 1 1.32 

China 1 1.32 

Canada 1 1.32 

SUM 76 100,00 

 


